O6paboTKa aHKETUPOBaHUS POANTENE 00yHarOLLIMXCS

opraHvl3aL|,|/|e|7| o6pa3OBaTeanoro rnpouecca B LUKOJ1€ B LEJIOM.

AHKeTMpOBaHWe nposoannock 26.12.2024 1., 0O4HO N ANCTAHUMOHHO. AHKETbI 3aroHAINUCh
aHOHMMHO.

[Jata 06paboTKuM pe3ynbTaToB aHKeTNpPOoBaHWA: 28.12.2024 .

B aHKeTUpOBaHUW MPUHSANM y4YacTue PoanUTeNn (3aKOHHble NpeacTaBuUTeNn) - 77 YenoBek
108 BOCNWUTAHHWKOB M3 006LWero uucna BocnuTaHHMKOB [KOY AO «XapabalMHcKas
06LLe06pa3oBaTenibHas LWKoNa-MHTepHaT» (112 yenosek), UTo cocTaBnseT 96%.

[ns  onpegeneHns  CTeneHW  Y4OBNETBOPEHHOCTM — 006pa3oBaTeflbHbIMU  yC/yramu
notpebuTensMm 0b6pasoBaTe/lbHOr0 npouecca Obl1  MPOM3BEeAEH aHaiuM3  pesynbTaToB
aHKeTUpOoBaHWA poauTeneit (3aKOHHbIX NPeacTaBUTeNein) n 06yyatoLmxcs.

Llens: onpepeneHne ypoBHA YAOBETBOPEHHOCTM KayeCTBOM 006pa30BaTeflbHbIX YCyr
POAUTENAMU (3aKOHHBLIMU NPELCTaBUTENSAMN).

[aHHOoe wccnefoBaHMe SBNSETCA COCTABHOW 4YacTbl0 TEXHONOMMM OLEHKM KayecTBa
OHOMKETHLIX 006pa3oBaTeNlbHbIX YCNyr B 06We06pa3oBaTeslbHOM LWKoMe. Mbl  BblAeNsem
CneayHoLLY0 CTPYKTYPY NoKasaTenel kauecTsa 06pa3oBaTe/ibHON YCNyru:

- NOKa3zaTesin, OTHOCALLMECA K YCNOBUAM OpraHun3auum obpasoBare/ibHOro npoLecca,
- K pe3ynibTaTaM 0CBOEHMWsi OCHOBHOM 06pa30BaTe/IbHOM NporpamMmmbl;

K  YAOBNETBOPEHHOCTW  NOTpebuTeneld  KayeCTBOM  006pa3oBaTefibHbIX  YCNyr
(y10BNETBOPEHHOCTL CTEMEHLID peanm3aunmn CBOUX NOTPEOHOCTEN).

B npouecce nccnefoBaHns ya0BNETBOPEHHOCTM pPoAMTENed KavyecTBOM 06pa3oBaTe/ibHbIX
YCNYr Mbl MPUMEHWUIN aHKETHBI OMpoC.

Mpeaplaywne mnccnefoBaHWsA MoOKasasn, YTO YPOBEHb YAOB/ETBOPEHHOCTW pPoAMTENen
KayeCTBOM [ieATe/IbHOCTU 06pa30BaTe/IbHOr0 yUpeXxaeHns 3aBUCUT OT psfa  (hakTopos:
coumanbHOro cTaTyca POAWTENeR; BKMNaga POAMTENEn B CEMENHOe BOCMUTaHWE pPeb6EHKa,
OXMAaHW OT 00LLero cpefHero o6pasoBaHus BOOOLLE M OT KOHKPETHOro 06pa3oBaTe/ibHOro
YUpeXeHnsi B YaCTHOCTM. [103TOMY B XOfe MUCCNef0BaHNs Mbl CTaBMM 60/1ee LUMPOKME 3adaun,
4yeM MPOCTO OLIEHKY CTereHW YA0B/IETBOPEHHOCTU POAUTENE KayeCTBOM 006pa30BaTe/bHbIX
YCAyr.

Pe3y/ibTaTbl aHKETMPOBaHUA ABNAKOTCA 6apOMeTPOM Y/0BNETBOPEHHOCTN 06pa30BaTe/lbHbIM
MPOLLECCOM, OHW [JOBOAATCA A0 YUUTENei LIKO/bl, 06CY)KAAKTCA Ha NefCcoBeTe, POAUTENLCKNX
cobpaHusx, [OalT BO3MOXHOCTb HaMeTUTb [a/lbHelillee [BWKEHWE pasBUTUS Y4ebHOro
npotecca.

Pe3y/bTaTbl aHOHUMHOIO aHKETUPOBaHUSA POAMTENEN

B fekabpe 2024 roga 66110 NpoBeAeHO MOHUTOPWHIOBOE 1CC/ef0BaHNe YA0BIETBOPEHHOCTU
poauTeneit (3aKOHHbIX NpeAcTaBuUTENE) 06pa3oBaTe/IbHbIM MPOLECCOM, Ka4eCTBOM LUKO/IbHbIX
06pasoBaTenbHbIX YCnyr, oKasbiBaeMbiX B TKOY AO «XapabannHckas 06LieobpasoBaTeibHas
LLIKO/Ia-MHTepHaT>»

Llenb  uccnegoBaHWsa:  M3ydeHWe  YAOBNMETBOPEHHOCTM  poAuTeneld  KayeCTBOM
06pa3oBaTe/IbHbIX YCNYr B CUCTEME LLKO/IbHOTO 06pa3oBaHus.

Onpoc NpoBOAWCA Ha OCHOBaHMW BbIOOPKK, B COCTaB KOTOPOM BOLUN POAUTENN (3aKOHHbIE
npeacTaBuTenn) yuvauimxca 1-9 knaccoB. Bcero yvactve NpuHSANM 77 YenoBeK poauTenei
yJaLmxcs.

MeTog uccnefoBaHus: COLMONOrMYECKNIA METOZ, aHKETHOIO OMpOCa.

NTOMM AHKETVPOBAHWA POAUTENEN

CreneHb
YTBepxaeHue YA0B/IETBOPEHHOCTU
1 2 3 4

1. OpraHusaumnsa WKOMbHOIo 6bITa.
Y [,0BNETBOPEHbI /11 Bbl OpraHmnsaumert WKobHOro ObITa.



CaHUTapHO-TUrMeHNYECKUM COCTOSHUEM LUKO/bHbIX
NOMELLEHNIA?

MartepnanbHO-TEXHNYECKUM OCHALLEHNEM?

ObecrieyeHnem 6e30MacHOCTM Hax0oXaeHUs Ballero pebeHka B
LKone?

OpraHu3auuei ropsavero nUTaHus?

308 0

o O o o

2. Y,qOBI'IETBOpeHbI nn Bbl opraHmsaumeVl y‘-I66HO-BOCI'IVITaTe}'IbHOFO npou,ecca?

YpoBHeM npenogasaHmaA? 0
OpraHusaumelt HAMBUAYaIbHOTO NOAX0Ma: nejaroru
YUMTbIBAKOT UHAMBUAYASTbHbIE 0CO6EHHOCTM Ballero pe6éHka?
BanaHcom yuebHbIX Harpy3ok: Balu pebeHOK He neperpyeH

0
Y4YeOHbIMW 3aHATUAMM U AOMALLHUMW 334aHUAMMN?
AJMUHUCTPaLMA CO34aeT YCN0BUA AJ15 NPOSIBIEHNSA U Pa3BUTUA 0
CNoco6HoCTel 0byYaroLmxca?
308 0

3. Y40BNeTBOPEHbl X Bbl OpraHusauueil BocnutaTebHOro npouecca

OOMNONMHUNTEJIBHOTO o6pa303aH|/|ﬂ?
MpoBOAUMBIMI BHEYPOUHBLIMX MEPOMPUATUAMM, KOTOPbIE
WNHTEPECHbI U Mose3Hbl Ballemy pebeHky?
Cogep>xaHvem 1 Ka4eCTBOM MPOBOAUMbIX MEPOMPUATUIA:
COAEPXKaHme cnocobcTByeT (DOPMMPOBAHMIO MMPOBO33PEHNS, b O
bl, LOCTOMHOr0 NoBeAeHUs Bawero pebeHka?
OpraHusaumeri paboTbl KPY>XKKOB, KiyG0B U CEKLMIA, rAe MOXET

3aHMMaTbCs, MHTEPECHO MPOBOAUTL BPEMS, 0OLLATLCA CO 0
CBEPCTHMKaMK Balll pe6EHOK?

Mopgrotoskon Balero pebeHka K CaMOCTOATEIbHON XU3HU? 0
B wkone 3a60TATCA 0 (hU3NYECKOM Pa3BUTUMN Y 3L0POBbE 0
BaLLIero pebeHka.

385 0

4. Y,EI,OBﬂeTBOpeHbI NN Bbl NCUXONOTUYECKNUM KNUMaTOM?

McrxonorMyeckMm KImmaToMm B Kacce, rae obydvaercs Baw
Pe6EHOK?

CrteneHbto KomopTa npebbiBaHNA Baluero pebeHka B cpefe
OHOK/aCCHMKOB?

OTHOLLEeHVEM NeJaroroB K Bawlemy pebeHky?

Bawwmmy oTHOLWWEHMSAMI € Negaroramm 1 aAMUHUCTpaLein?
KnaccHbIM pyKOBOACTBOM?

385

0

2 0 75
1 2 74
3 0 74
nr 0 77
6 2 300
0 0 77
0 1 76
5 5 67
) 0 76
6 6 296
2 2 73
0
0 77
3 1 73
2 5 70
0 1 76
7 9 369
0 0 77
1 2 74
5 0 71
0 0 75
0 0 77
6 2 374

MpoBeeHHOe MCCNefoBaHMe YCMOBWIA U KayecTBa LUKO/bHOW 06pa3oBaTe/lbHON Cpefbl

FKOY AO «XapabannHckas o06Lieobpa3oBaTenibHas —LUKOMa-UHTEPHAT»

NnoKasasio, 41O

nofasnstolee 6GONbLUMHCTBO POAMTENEA B LEMOM YAOBNETBOPEHbI YUPEXAEHNEM, KOTOPOe

roceLLaeT nx pebeHok.

BbIBO/bI O CTENEHM YI0BNETBOPEHHOCTM POANTENE KauecTBOM 06pa3oBaTe/bHbIX YCAYT Mo

pe3ynbTaTam UCCNeA0BaHNs NPeACcTaBeHbl B TabNNLE:

OueHKa paboTbl 06pa3oBaTeNIbHOr0 YUpeXAeHUst Ha OCHOBE aHKETMPOBaHWe

POANTENLCKON 06LECTBEHHOCTH
- CaHVTapHO-rMrmMeHnYecKoe COCTOsIHME.
- MaTepnanbHO-TEXHNUYECKOE OCHaLLeHWe.

97%
96%



- besonacHOCTb HaxoXaeHWst pebeHKa B LLKOSE. 96%

- OpraHusaumsa ropsyero nUTaHms. 100%
- YpoBeHb npenojasaHns NpeaMeToB. 100%
- Yuutens Bcerga yuuTbIBalOT NHAVBUAYaIbHbIE 0COBGEHHOCTY PebEHKa. 99%
- PacnpegeneHue yye6HOW Harpysku. 87%
- OpraHusaums y4e6H0-BOCNUTaTeIbHOrO MpoLiecca. 99%
- YpOoBeHb UHTepeca yyalmxca K NpoBOAUMbIM BHEYPOUHbIM MepOnpUATUAM. 95%
- MpoBeeHNe MepoNpPUATUIA, X COAEPXKaHMe U Ka4eCcTBO NPOBEAEHUS. 100%
- OpraHusaums BocnmTaTeIbHOro npoLiecca v 4OMNoSIHUTENIbHOro 06pa3oBaHuS. 95%
- MoaroToBKa K CamoOCTOSATENIbHOW XKM3HM. 91%
- YpoBeHb (P3NYECKOro pa3BUTUA AeTei 1 3a60Ta 06 MX 3[0POBbLE. 99%
- Mcmxonornyecknii Knmar. 100%
- KomhopT npebbiBaHus pebéHKa B A€TCKOM cpefe. 96%
- ONTUManbHbIN KOHTAKT C Nejaroramu. 92%
- TpexcTOPOHHME OTHOLLEHNA 06pa30BaTe/lbHOro npoLecca. 97%
- PaboTa KnaccHbIX pyKOBOAUTENEMN. 100%
CpefaHee 3sHaueHUe 96,6%

Ha ocHOBaHWM pe3ynbTaTOB AMArHOCTUKMW, MOXHO CAenaTh BbIBOA, UTO Yy POAUTENEl
YUaLLMXCA Pa3NYHbIX CTYMeHeil 06y4YeHWst BbISIBNIEH BbICOKWIA YPOBEHb Y/0BMETBOPEHHOCTU
06pa3oBaTe/ibHbIM MPOLIECCOM LUKO/bI, TO €CTb, MO3UTMBHO OTHOCATCS K 06pa3oBaTe/lbHOMY
npoLieccy.

Y [0BNETBOPEHHOCTb POAWTENEl MPOSIBNSETCS B XOPOLUEW CTEneHM MCUXOM0rMyYecKoro
KoM(opTa y4aCTHMKOB 06pa30BaTe/lbHOT0 MPOLECCa, B 0COBEHHOCTSX MX B3aMOOTHOLLIEHWIA, B
npeo61aJatoLLEM MONOXUTENBHOM HACTPOEHUW B LUKOMLHOM KOMNEKTUBE, YAOBNETBOPEHHOCTU
06pa30BaTeNbHbIM YUPEX/IEHVEM, Er0 3HAYMMOCTU U MECTE B CUCTEME LIEHHOCTEl YUaCTHUKOB
06pa3oBaTe/lbHOro MPOLIECCa, AEMOKPATUYHOCTU aAMUHICTPALMM, BO3MOXHOCTM Y4acTBOBATb B
YNPaBMEHUN LLKOJMION, NPUHMMATb PELLEHMS, KaCatoLMXC NIMUYHBIX WMHTEPECOB YYaCTHUKOB
06pa3oBaTe/lbHOr0 MpPOLiEcca, CTENeHV Meaarormyeckoro COAEWCTBUS Pa3BUTUS JIMUHOCTU
yyalLyxcsi, No3HaBaTe/lbHbIX MHTEPECOB W NO3HABATEIbHO aKTUBHOCTMW.

O6Lme BbIBOAbI 1 TEHAEHLMN.

B uenom no pesynbTaTam aHKETUPOBaHWA MOTPe6buUTenein o06pas3oBaTenbHbIX YCAyr
HabnoJaeTcs  TeHAeHUMS  YAOBNETBOPEHHOCTM  KayeCTBOM  06pa3oBaTeNlbHbIX  YCAYT,
KOM()OPTHOCTbIO 00Y4YeHWs B LUKOJE, CHOPMMPOBAHO [OBEPME YYalLMXCA U UX PoanUTenein K
yumnTeNnsiM, KNnacCHbIM PYKOBOAUTENSAM, K YPOBHIO NPenoAaBaHns U BOCMIUTAHMIO YYaLLIMXCS.

Mo pe3ynbTaTaM aHKeTMPOBaHMS MOXHO CAenaTb BbIBOJ, O AOCTATOMHO XOPOLLEN CTEneHu
YOOBNETBOPEHHOCTM 06pa3oBaTe/ibHbIMK ycnyrammn 96,6%, HO 06pa3oBaTe/bHbIA NPOLECC He
CTOAT Ha MecTe, OH TpeOyeT MOCTOSHHOIO ABWIKEHMWS, Pa3BUTUSA, aHan3a, KOHTPONS,
CaMOKOHTPO/I,, B KOTOPOM MOJMOXMWTENbHYIO PO/ib UTPaeT PerynsipHoe aHKeTMpoBaHWe BCeX
y4aCTHMKOB 06pa3oBaTe/ibHOro npoLecca.

Takum  0o6pasoM, poauTennM  BMOMHe  YAOBNETBOPEHbl  OpraHusauumeid  yyeGHO-
BOCMMUTATE/IbHOrO MPOLecca, MOXHO MPenonoXKUTb, YTO KaXKAOMY POAMTENO NpefoCcTaBleHo
npaBo Y/[OBNETBOPSTb W PEann30BbiBaTb CBOW MHTEPECHI, BbICKA3blBaTb MHEHWE, MPOSBNSATb
aKTVBHOCTb B XXM3HW LLKO/bI.

OfHaKo, eCTb HEKOTOPbIE KPUTEPUM B aHKETE, KOTOPbIMU POANTENbCKas 00LLIECTBEHHOCTb He
BMOJIHE YJ0B/ETBOPEHA.

1 9% BblpaXatOT Hey0BNEeTBOPEHHOCTb MOArOTOBKOM 00Y4arOLLMXCS K CAMOCTOSTE/IbHOM
YM3HN.

2. BbisiBNeHbl HEKOTOpble 3aMeyaHWs CO CTOPOHbI poAaMTeneid No B3aVMOOTHOLLIEHWUAM
POAUTENbCKOW 06LLECTBEHHOCTM C Mejaroramv U agMUHUCTPaUMeNt WKO/bI-MHTEPHAT], a TakkKe
03a604eHHOCTLH 6830MaCHOCTM U KOoMopTa NpedbiBaHUs pebeHKa B LLIKOSE.



